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LifeSearché?

ÅIndependent specialist protection adviser formed in 1998 

Å50+ telephone advisers based in London, Milton Keynes and Leeds

ÅOver 200,000 satisfied customers

ÅOver £13 billion sum assured arranged

ÅHelped generate more than 1,500 positive protection articles in the UK 

consumer and trade press

ÅWINNER Money Marketing Best Protection IFA: 2004, 2005, 2006

ÅWINNER Financial Adviser Best Protection IFA: 2004, 2006

ÅWINNER Cover Magazine Outstanding Achievement Award: 2006

ÅWINNER Health Insurance Best Income Protection Intermediary: 2003, 2006 
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Agenda:

Non-contestability and non-disclosure

Electronic submission procedures
LifeSearch Stats

What do other IFAs think?

Vicious circles

Application forms and signatures

Tele-underwriting & Tele-interviewing

Cherry-picking

Underwriting and Service

Financial underwriting limits

Top 5 e-commerce likes and dislikes

A little bit of praiseé

Seven deadly sins
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Cheaper premiums

More questions

More underwriting

More loadings

More exclusions

Fewer sales!

More declines

More delays

Are we stuck in a vicious circle?
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óIf something's hard to do, 

then it's not worth doing.ô
Homer Simpson,

Cartoon character and 

typical protection client ï

disinterested, low budget, 

minor health issuesé!



DONõT BELIEVE THE TRUTH

KEVIN CARR. HEAD OF PROTECTION STRATEGY

Length of paper application forms

Provider No of pages

Bright Grey 31

Axa 26

Standard Life 24

Bupa 23

Liverpool Victoria 23

Norwich Union 22

Legal & General 21

Scottish Equitable 19

Royal Liver 17

Friends Provident 14

Pioneer 7

Q: Is every page of 

your application 

form really relevant 

to the sale?

If not, be aware that 

it is probably losing 

you business.
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Real cases from 2005

=

Cherry-picking


