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Does your dog have social anxiety?

Beyond the Biological: 
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• Illocutionary act and force

• [A]n illocutionary act refers to the type of function a speaker intends to 

accomplish in the course of producing an utterance

• It is an act accomplished in speaking and defined within a system of social 

conventions

• The illocutionary force of a speech act is the effect a speech act is intended to 

have by a speaker
• Definition and Types of Illocutionary Force

What have you said, what are you saying?

Beyond the Biological: 

https://www.thoughtco.com/speech-linguistics-1692121
https://www.thoughtco.com/illocutionary-force-speech-1691147
https://www.thoughtco.com/illocutionary-force-speech-1691147
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Cancer is when abnormal cells divide in an 
uncontrolled way

Some cancers may eventually spread into other 
tissues

There are more than 200 different types of cancer

1 in 2 people in the UK will get cancer in their lifetime

• What is cancer? | Cancer Research UK

‘Cancer is a special word’

Beyond the Biological: 

https://www.cancerresearchuk.org/about-cancer/what-is-cancer
https://www.cancerresearchuk.org/about-cancer/what-is-cancer
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• There are 5 main cancer groups:-

• Carcinomas – adeno, basal cell, 

transitional cell

• Lymphomas and myeloma – Cells of 

the immune system

• Leukaemia - Bone marrow, white cells

• Brain tumours – Central nervous 

system tumours

• Sarcomas – Connective tissue 

• Types of cancer | Cancer Research UK

Help is at hand…..

Beyond the Biological: 

https://www.cancerresearchuk.org/about-cancer/what-is-cancer/how-cancer-starts/types-of-cancer
https://www.cancerresearchuk.org/about-cancer/what-is-cancer/how-cancer-starts/types-of-cancer
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My Cancer. My Words. | Novartis

Beyond the Biological: 

My Cancer. My Words. | Novartis

• Image representing the top responses from over 2,000 people 

living and working with cancer on the words and phrases that came 

to mind when they thought about “cancer.”

• The number of words displayed was restricted to 240

• The size of each word indicated the frequency in the data

•  The bigger it was, the more it was mentioned

• Chemo – death – pain – fear were the largest

https://www.novartis.com/about/therapeutic-areas/oncology/my-cancer-my-words
https://www.novartis.com/about/therapeutic-areas/oncology/my-cancer-my-words
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• “The words we use are incredibly powerful, and I think we often forget as we're 

talking, as physicians and as caregivers, how much the power of our words can 

really impact a patient's ability to navigate treatment, and really go through a 

cancer diagnosis.”
• Dr Shikha Jain, MD, FACP, Associate Professor of Medicine, University of Illinois and member of the My Cancer. My Words. expert Steering Committee

• "Cancer is a special word […] it has very strong negative connotations, and 

language can help shape these connotations or these emotions. For example, 

the idea that cancer is a death sentence, it really suggests that we have little 

control or agency on living with cancer. To start changing the conversation 

around cancer, we need to, first of all, recognize the emotions that people 

have."
• Dr Simon De Deyne, Cognitive Scientist at the University of Melbourne and member of the My Cancer. My Words. expert Steering Committee

Talking about cancer

Beyond the Biological: 
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• Biopsychosocial Model

• Add in the timeline:-

• Worried, testing, diagnosis, 
treatment, short and long term

• Perceptions of self

• Roles

• Finances

• Sex

• Survivorship – fear of recurrence

• Treatment related problems

Thinking about emotional problems

Beyond the Biological: 
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My Cancer. My Words. | Novartis

Beyond the Biological: 

Image to show the impact of 

different words in different 

societies on cancer treatment 

choices – US vs UK

Words such as thrive, warrior, hero, 

fighter and survivor were 

compared

https://www.novartis.com/about/therapeutic-areas/oncology/my-cancer-my-words
https://www.novartis.com/about/therapeutic-areas/oncology/my-cancer-my-words
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The Cancer Journey- Macmillan

Beyond the Biological: 

PowerPoint Presentation

Something suggesting travel or passage from one place to another
JOURNEY Definition & Meaning - Merriam-Webster

• Graphic to show the circular ‘cancer journey’ as outlined by Macmillan

https://www.macmillan.org.uk/dfsmedia/1a6f23537f7f4519bb0cf14c45b2a629/16768-10061/Cancer-statistics-fact-sheet-April-2024
https://www.merriam-webster.com/dictionary/journey#dictionary-entry-1
https://www.merriam-webster.com/dictionary/journey#dictionary-entry-1
https://www.merriam-webster.com/dictionary/journey#dictionary-entry-1
https://www.merriam-webster.com/dictionary/journey#dictionary-entry-1
https://www.merriam-webster.com/dictionary/journey#dictionary-entry-1
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• As a survivor, you're really never done with cancer

• The stress and anxiety of being a cancer survivor is oftentimes worse than being 

a cancer patient, because humans are made for action

• — SUSANNA F. GREER, PHD
• What Not to Say to Someone Who Is Battling Cancer (And What to Say Instead)

• Seeking out professional counseling. A mental health professional who is 

trained to help you navigate the emotions that come with a cancer diagnosis 

can offer critical support 
• How Cancer Affects Your Mental Health In Ways You May Not Expect

The Reality of Life After Cancer: 6 Things They Don't Tell You

Beyond the Biological: 

https://www.verywellmind.com/what-not-to-say-to-someone-battling-cancer-11755901
https://www.verywellmind.com/what-not-to-say-to-someone-battling-cancer-11755901
https://www.verywellmind.com/depression-counseling-4769574
https://www.verywellmind.com/cancer-hidden-mental-health-toll-11760388
https://www.verywellmind.com/cancer-hidden-mental-health-toll-11760388
https://www.verywellmind.com/survivorship-life-after-cancer-11755909
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• BRCA Gene

• No BRCA gene predicts 100%

• Surgery

• 10-15% mastectomies would not 

have developed cancer 

• 40% for oophorectomy

• 2013 Angelina Jolie

• Surgery fear vs fact driven??

• Many psychological impacts 
• The Age of Diagnosis: How the Overdiagnosis Epidemic is 

Making Us Sick, Suzanne O’Sullivan. Hodder Press. 2025.

Predictive Genetics

Beyond the Biological: 

746226.jpg (3000×2400) 746226.jpg (3000×2400

• Graph to show the genetic 

architecture of cancer risk

https://nci-media.cancer.gov/pdq/media/images/746226.jpg
https://nci-media.cancer.gov/pdq/media/images/746226.jpg
https://nci-media.cancer.gov/pdq/media/images/746226.jpg
https://nci-media.cancer.gov/pdq/media/images/746226.jpg
https://nci-media.cancer.gov/pdq/media/images/746226.jpg
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• "surprised and concerned" to discover he 
had a 15% risk of developing prostate 
cancer by the age of 75

• ‘The truth is this test may have saved my 
life’

• ‘Frankly ludicrous’ Prof David Curtis

• Many non-genetic risk factors and an 
absence of suitable tests

• "Many things that will be picked up by 
genetic testing will be unimportant or of 
dubious value and these could leave people 
unnecessarily confused and distressed,“ 
Prof Stokes Lampard RCGP

• Hancock criticised over DNA test 'over 
reaction' - BBC News

Polygenic Risk Scores – The Matt Hancock approach

Beyond the Biological: 

Picture of Matt Hancock

https://www.bbc.co.uk/news/health-47652060
https://www.bbc.co.uk/news/health-47652060
https://www.bbc.co.uk/news/health-47652060
https://www.bbc.co.uk/news/health-47652060
https://www.bbc.co.uk/news/health-47652060
https://www.bbc.co.uk/news/health-47652060
https://www.bbc.co.uk/news/health-47652060
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• Biopsychosocial Model

• Add in the timeline:-

• Worried, testing, diagnosis, 
treatment, short and long term

• Perceptions of self

• Roles

• Finances

• Sex

• Survivorship – fear of recurrence

• Treatment related problems

Thinking about emotional problems – again!

Beyond the Biological: 
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• First, mental health itself. 

• By mental health we do not mean “mental ill health”. We mean the mental health we all have, just as 

we all have physical health.

• This provokes the question as to what we mean by poor mental health. 

• In this review we consider the full spectrum of poor mental health, from common mental health 

problems to more severe mental illnesses. 

• One in four people in England have been diagnosed with a mental health condition in their lifetime. 

• In 2014, one in six adults in England met the criteria for a common mental disorder in the past week. 

• Of these, around half have more severe symptoms

• https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data

/file/658145/thriving-at-work-stevenson-farmer-review.pdf

Mental health and ‘Crystal clear’ definitions 
(my underlining)

Beyond the Biological: 
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WHO Definition Mental Health & Wellbeing

• Mental health is a state of well-being in which an individual 

realizes his or her own abilities, can cope with the normal 

stresses of life, can work productively and is able to make a 

contribution to his or her community.

• Well-being is a positive state experienced by individuals and 

societies. Similar to health, it is a resource for daily life and 

is determined by social, economic and environmental 

conditions. Well-being encompasses quality of life and the 

ability of people and societies to contribute to the world with 

a sense of meaning and purpose.

1/16/2026

Beyond the Biological: 
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Mental Health as a Continuum

• CRO Forum December 2021 ‘Mental Health – The hidden crisis’

Beyond the Biological: 

Graphic to show the mental health continuum 

The problems of putting markers on the continuum 

The confusion of language 

Mental health problems vs illness vs disorder vs condition
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• Categorical in nature

• Described in classification through syndromes

• These are described in two important documents

• ICD-11 (International Classification of Diseases) from the WHO

• DSM 5 TR Diagnostic and Statistical Manual of Mental and Behavioural 

Disorders from the American Psychiatric Association

Mental and behavioural disorders

Psychiatry  |  Dr Chris Ball  |
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• Trying to reach a goal – 

• Refine your technique

• How Finn Russell changed kicking routine after Twickenham agony

•  

• Change the target

• Vertical – threshold is lowered 

• Looping – giving new meaning to psychiatric labels

• Transforming diagnoses into Cultural  categories

• Journal of Psychopathology 2016;22:4-9

• Horizontal  -

• An increasingly wide assortment of psychological phenomena (now) 
fall within the psychiatric domain’

• Haslam, N., Dakin, B. C., Fabiano, F., McGrath, M. J., Rhee, J., Vylomova, E., … Wheeler, M. A. (2020). 
Harm inflation: Making sense of concept creep. European Review of Social Psychology, 31(1), 254–
286. https://doi.org/10.1080/10463283.2020.1796080

Moving Goalposts

Beyond the Biological: 

https://www.thetimes.com/sport/rugby-union/article/finn-russell-bath-leicester-premiership-final-twickenham-lions-dblgjg2nh?msockid=2119304523e769cb228026d3222c68c9
https://www.thetimes.com/sport/rugby-union/article/finn-russell-bath-leicester-premiership-final-twickenham-lions-dblgjg2nh?msockid=2119304523e769cb228026d3222c68c9
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• PHQ 9
• Kroenke, K., Spitzer, R.L. & Williams, J.B.W. The PHQ-9. J GEN INTERN 

MED 16, 606–613 (2001). https://doi.org/10.1046/j.1525-

1497.2001.016009606.x

• 6,000 people  actually 5,000 – Primary care 

(mostly internal medicine clinics) and O&G 

clinic

• PHQ-9 scores of 5, 10, 15, and 20 represented 

mild, moderate, moderately severe, and severe 

depression

• Screening instrument and severity

• How generalizable is this to today’s 

population???

• Microsoft Word - PHQ9.doc

Things ain’t what they used to be……

Beyond the Biological: 

https://doi.org/10.1046/j.1525-1497.2001.016009606.x
https://doi.org/10.1046/j.1525-1497.2001.016009606.x
https://doi.org/10.1046/j.1525-1497.2001.016009606.x
https://www.apa.org/depression-guideline/patient-health-questionnaire.pdf
https://www.apa.org/depression-guideline/patient-health-questionnaire.pdf
https://www.apa.org/depression-guideline/patient-health-questionnaire.pdf
https://www.apa.org/depression-guideline/patient-health-questionnaire.pdf
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DSM III (1980) – social phobia

Fear of performance scenarios

e.g. Public speaking

DSM IV (1994)

Any social situation with exposure 
to unfamiliar people or possible 
scrutiny by others

DSM 5 (2013)

The feared social situations provoke 
anxiety out of proportion to the 
threat -Intense and debilitating

Social Anxiety Disorder

Beyond the Biological: 
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• PTSD has a similar evolution to social anxiety disorder
• Jones, Edgar, and Simon Wessely. "A paradigm shift in the conceptualization of psychological trauma in the 20th century." Journal of anxiety disorders 21.2 (2007): 164-175

• Agony Aunt in the Altlantic magazine (quoted in Foulkes)

• What you are describing a common response to trauma….what some might not realize if 

that many betrayed partners experience symptoms of PTSD

• TV presenter Sheryl Underwood after a row with Sharon Osbourne.

• I feel like I am in PTSD because it was a trauma’ quoted in Both Foulkes & Santhouse

Finding trauma everywhere (Foulkes) 

Beyond the Biological: 



Proprietary and Confidential    |    © General Reinsurance Corporation

• Prince Harry discusses how we all witness and 

internalize small traumas in our daily lives

• The solution is to turn to therapeutic sources of 

release, whether these are in the form of talking 

therapies or simply walking on a beach with 

your dog

• ‘If all stressful events are described as 

trauma, what words do we have left for 

the people who lose a limb in a terrorist 

attack say?’ Foulkes
• Prince Harry On Mental Health - “Speaking Out Is A Sign Of Strength”

Finding trauma everywhere

Beyond the Biological: 

https://urldefense.com/v3/__https:/www.leonecentre.com/services/individual-counselling-and-psychotherapy/__;!!OsrnOkA!10sy3sQFgcqBCSQofGUDBX6e6RgWp01AvwWl-V33sIunrvLFcFrolXRzJbSVjDokFP7-VX85YxWjvPuNCMAFzDI$
https://urldefense.com/v3/__https:/www.leonecentre.com/services/individual-counselling-and-psychotherapy/__;!!OsrnOkA!10sy3sQFgcqBCSQofGUDBX6e6RgWp01AvwWl-V33sIunrvLFcFrolXRzJbSVjDokFP7-VX85YxWjvPuNCMAFzDI$
https://www.leonecentre.com/blog/mental-health/speaking-out-is-a-sign-of-strength-rather-than-a-sign-of-weakness-prince-harry/
https://www.leonecentre.com/blog/mental-health/speaking-out-is-a-sign-of-strength-rather-than-a-sign-of-weakness-prince-harry/
https://www.leonecentre.com/blog/mental-health/speaking-out-is-a-sign-of-strength-rather-than-a-sign-of-weakness-prince-harry/
https://www.leonecentre.com/blog/mental-health/speaking-out-is-a-sign-of-strength-rather-than-a-sign-of-weakness-prince-harry/
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• ‘To conflate normality and pathology devalues the currency of true illness’
• Summerfield, D. The invention of post-traumatic stress disorder and the social usefulness of a psychiatric category. BMJ. 322. 95-98 (2001). 

• ‘If every low mood is described as depression, if every psychological difficulty is 

framed as a mental illness, the we risk losing sight of people who are truly ill

• ‘Simply saying you have depression or anxiety is no longer enough to get 

noticed in the sea of mental distress’.

• ‘Many people will now say they have severe mental illness in order to be taken 

seriously’

• Lucy Foulkes

Consequences

Beyond the Biological: 
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• Not a reason for not talking about psychological distress

• Must continue to recognise the impacts of psychological distress

• But

• This leaves no language left for the most serious cases

• Problems identifying who needs help

• Wrong advice to the wrong people

• Validating or disempowering?

• Underwriting – what are the risks?

• Claims – Which are valid, what are the measures and for how long?

• How best to help people back into their roles 

Consequences

Beyond the Biological: 
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• Changing face of cancer

• Genetic screening

• Early identification

• Survivorship

• Living with rather than dying of

• All relatively unexplored from a psychological point of view

• Underwriting – what are the risks?

• Claims – Which are valid, what are the measures and for how long?

• How best to help people back into their roles – to live well with the diagnosis

Conundrums

Beyond the Biological: 
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• “Disclaimer

This presentation may contain confidential and proprietary information of Gen Re. You agree, as a condition of 

our presentation, to maintain such information in confidence and not to reproduce or otherwise disclose this 

material to any third party without our prior written permission. You also agree to restrict the distribution of this 

presentation to those persons within your company who are directly responsible for its evaluation.

•

• This presentation is provided for informational purposes only and does not constitute medical advice. Any 

decisions regarding medical treatment or care should be made in consultation with qualified healthcare 

professionals.

•

• Additionally, this presentation may include links to third-party websites. These links are provided solely for 

convenience, and Gen Re does not endorse or assume responsibility for the content, accuracy, or privacy practices 

of such third-party sites”

•

Proprietary Notice

Beyond the Biological: 
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